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Equality and Diversity GP Practices

Accreditation Award Scheme
level 1 - Bronze
As part of the central and eastern Cheshire PCT Equality and Diversity accreditation process you will be asked to complete the questionnaire below and where necessary to provide evidence to support your answers.  The completed questionnaire should be returned to Stephanie Lawley at Central and Eastern Cheshire Primary Care Trust before the 1st of April 2011. Questionnaires can be returned by post to Universal House, Middlewich or via e.mail to Stephanie.lawley@cecpct.nhs.uk.
Name of practice __________________   Date of completion______________

Name of person completing questionnaire   _______________________

Address _________________________________________________
1.
Have at least 25% of the staff in your practice attended Equality and Diversity training of 2 hours or more in the past three years?


Yes

No.

2.
When questioned most staff are aware of the following:-


A) How to contact an interpreter



Yes

No.


B) How to obtain information in different formats i.e audio, Braille etc



Yes

No.
3.
The building is easy to access by ramps and through automatic doors.


Yes

No.

4.
At least 25% of staff are deaf Aware.

                    Yes

No.

Hearing Loop sign is clearly displayed on the counter.
Yes

No.

Haring loop is working and switched on.


Yes

No.

5.
At least two alternative methods to book an appointment are available.




E-mail




Fax




Text




Minicom.

6.
Evidence of two different methods of engagement and consultation with patients and staff to improve services. This could be via a newsletter, patient survey, patient panel or other  (please give details below and  provide information and  evidence to show what  you have done).
      __________________________________________________________________________________________________________________________________________________________________________________________
7.  
One example of a complaint made by a patient and how it was resolved.

__________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________
8.    Please provide One example of how your practice is meeting the Equality and Diversity needs of patients, this may be a notice board containing information in Polish, the Practice leaflet on  an audio CD, volunteer ambassadors at the practice, an active patients panel and what they have done.(documents can be attached to this questionnaire).
      ________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

Complete questionnaires will be examined by the PCT Equality Monitoring Group if it is felt all the questions have been answered a level 1 Bronze Certificate will be issued by the Pct by the end of April 2011.

